The Boiling Point
KETTLE

360˚
Cordless Kettle
360° Swivel Base

Water Window
For Accurate Filling

Boil Dry
Safety Cut Off

1.7L
Large Capacity

The Boiling Point
KETTLE

The Boiling Point
KETTLE

This contemporary Baccarat® Boiling Point Kettle
features a sleek brushed stainless steel finish,
designed to coordinate with todays modern kitchens.
Classic in style with the latest in features,
a water window for easy filling, a safety boil dry cut off
and under base cord storage to keep your bench top neat.

The Boiling Point
BACCARAT ® IMPORTANT SAFETY INSTRUCTIONS
FOR ALL ELECTRICAL APPLIANCES. PLEASE READ
CAREFULLY BEFORE FIRST USE & RETAIN FOR
FUTURE REFERENCE.
Safety is at the forefront of design and manufacturing throughout the process of all
Baccarat® products. It is essential that the product user exercise care when using a
Baccarat® electrical appliance. Please adhere to the following precautions which are
essential for the safe use of an electrical appliance:

Safety precautions for
the Baccarat ® Boiling
Point Kettle.

• The appliance is only to be used with the
base provided.

• Never overfill – boiling water maybe ejected.

• The heating element surface is subject to
residual heat after use.

• Make sure the lid is secure before switching
the kettle on.
• Never use this appliance; near bathtubs,
showers, basins, or other vessels
containing water.
• Make sure the appliance is switched off
before lifting or pouring.
• Take care when opening the lid – droplets of
hot water may be ejected.
• Never attempt to open any part of the
appliance or dismantle the controls.

• Avoid spillage on the connector.

• THIS APPLIANCE IS FOR BOILING
WATER ONLY
Safety Precautions for all Baccarat®
Electrical Appliances
• This appliance is not intended for use by
persons (including children) with reduced
physical, sensory or mental capabilities, or lack
of experience and knowledge, unless they
have been given supervision or instruction
concerning use of the appliance by a person
responsible for their safety.

• CAUTION: Do not operate the kettle on an
inclined plane.

• Children should be supervised to ensure that
they do not play with the appliance.

• Do not operate the appliance unless the
element is fully immersed.

• Always turn the power off at the power outlet
before you insert or remove a plug. Remove by
grasping the plug - do not pull on the cord.

• Do not move the appliance when
switched on.
• WARNING: Do not open the lid while the
water is boiling.

• Turn the power off and remove the plug when
the appliance is not in use and before
cleaning.

• Do not use the appliance with an extension
cord unless this cord has been checked and
tested by a qualified electrician.
• Always use the appliance from a power outlet
of the voltage (A.C. only) marked on the
appliance.

• Do not operate any electrical appliance
with a damaged plug, cord or after the
appliance has been damaged in any manner.
If damage is suspected, return to place of
purchase or see how to claim under warranty.

Operating Instructions
Before First Use
• Remove all packaging and any labels.

• Do not immerse the appliance in water or any
other liquid unless recommended.

• Fill The Boiling Point Kettle to the “MAX” level.
Boil. Discard the water.
Repeat this process twice.

• The appliances are not intended to be
operated by means of an external timer or
separate remote-control system.

Use
1. The Boiling Point Kettle may be filled through
the spout or lid (press the lid opening button).

• The temperature of accessible surfaces may
be high when the appliance is operating.

• Do not use unauthorised accessory
attachments as they may cause injuries.

2. The water level must between “MAX”
and “MIN”.

• Never leave the appliance unattended while
in use.

3. Be economical: do not boil more water
than needed.

• Do not use the appliance for any purpose other
than its intended use.

• This appliance is for household use only.
Do not use this appliance for anything other
than its intended use. Do not use in moving
vehicles or boats. Do not use outdoors. Misuse
may cause injury.

• Do not place the appliance on or near a hot
gas flame, electric element, on or in a
heated oven.

• The appliance should always be used on a
hard, stable, heat resistant surface, such as a
benchtop or table.

• Do not place on top of any other appliance.

• Allow to cool before storing.

• Do not let the power cord of the appliance
hang over the edge of a table or bench top or
touch any hot surface.

• Refer to care guide for cleaning.

• Do not pull or carry the appliance by its power
cord. Do not pull the cord around sharp edges
or corners. Do not bend the cord and never
force the plug into the outlet.

4. To improve the quality of your drinks always
use fresh water.
5. Firmly push lid closed until it locks into
position.
a. Ensure that the ON/OFF switch is clear of
obstructions and the lid is firmly closed.
b. If the ON/OFF switch is constrained or if the
lid is left open, then The Boiling Point Kettle will
be unable to turn off.
6. Plug the power base into the wall socket.
Switch on by pressing the on/off switch.
a. the indicator light will illuminate blue
when on.

7. The Boiling Point Kettle will switch off
automatically once boiling point is reached.
8. To re-boil, The Boiling Point Kettle may need
time to cool down. Simply wait 20 seconds
then reset the on/off switch.
9. To avoid the risk of splashing, pour slowly and
do not over-tilt.
a. Over tilting the kettle will split the flow,
causing a scald hazard.
10. Empty after each use.
11. The Boiling Point Kettle is fitted with a scale
filter to hold back limescale particles.
Boil Dry Protection
• A safety shut off device will automatically
activate should The Boiling Point Kettle be
accidentally switched “ON” without any water,
or without sufficient water to cover the
element, or by allowing to boil dry.
•

Should the shut off device be activated,
allow kettle to cool down for 15 minutes.
Refill with cold water, this allows the safety
shut off device to reset.

CAUTION: The Boiling Point Kettle will get hot
when the water is boiled.
USE HANDLE TO HOLD APPLIANCE.

Perfect for those early morning cuppers,
the Baccarat® Boiling Point Kettle features
a 360° cordless design and a quick release lid button
for comfortable use and control.
It also has a removable filter for easy cleaning.

Drip Free Pour.

Lid Release Button.

Removable Filter.

Stay Cool Handle.

Large 1.7 Litre Capacity.

Stainless Steel Brushed Body.

Swivel Base with Cord Storage.

Look for my
matching toaster

Water Window with
Measurements.

Power On/Off Switch.

Care Guide
To Clean
Before cleaning, unplug The Boiling Point Kettle
and let it cool down. It is recommended that you
clean your kettle regularly.
To Clean the Outside:
• Wipe with a damp cloth, then dry.
• Do not use abrasive cloths – they will
scratch the surface.
• Do not use scouring powder, or any other
cleaning products as they may discolor
your appliance.
To Clean the Inside:
• Wipe with sodium bicarbonate on a damp
cloth. Rinse thoroughly.
To Clean the Filter:
• Rinse under the tap using a soft brush.
• Or when descaling your kettle, drop the filter
in too. Rinse thoroughly.

Descaling
In hard water areas, it is necessary to remove
scale, and water deposit markings as this can
cause premature operation of the boil dry switch.
• There are various kettle cleaners/kettle
descalers which remove scale and markings
available from supermarkets and online.
• When limescale builds up on the heating
element, buy a suitable descaling agent to
use in the appliance.
• Limescale causes your kettle take longer to
boil and can make the element burn out.
• After descaling, boil with fresh water several
times and discard. Wipe off any descaling
agent from the kettle, it can damage
the parts.
• The warranty will not cover a kettle that is
damaged due to not descaling.
• Discoloration of the internal part of the kettle
due to water conditions in your area will not
be regarded as a malfunction.
To Store
After each use, open the lid and allow the kettle
to dry completely before storing to stop rust.
Store in a dry cupboard.
Disposal
Dispose of the appliance in accordance with
local environmental laws and guidelines.

Trouble Shooting

Warranty

Problem

Cause

Solution

Kettle switches off
before it has boiled.

Generally caused by
scale build up inside.

Can be resolved by descaling.
Alternatively, the kettle may have
accidentally been used without water
or insufficient water, causing the safety
shut off device to operate.
Fill with water and reset.

Re-setting the boil
dry safety shut off.

Kettle may have
accidentally been
used without water
or insufficient water.

Wait 15 minutes for the kettle to cool, and
then refill with water. Push the ON/OFF
switch, it can take up to 25 minutes for the
appliance to automatically re-set itself,
and start to boil.

Kettle does not work.

Kettle has boiled dry,
or power supply is
not on.

Check that the power supply is switched
on the wall socket. If the kettle has boiled
dry the safety shut off will have activated.
Fill with water and reset.

Water has a funny
taste.

Generally, this only
occurs after the first
use.

Read ‘’Before first use’’. If problem
persists, fill the kettle to the “MAX” level,
and add 2 teaspoons of sodium
bicarbonate. Boil and discard the water.
Refill to max with fresh water and reboil,
discard and use as normal.

Kettle forms scale
inside and/or water
turns cloudy.

Poor water quality.

Dependent on your water quality.
Descale as needed.
(See prior page for instructions)

Baccarat® 12 Month Guarantee
Baccarat® is covered by a “12 Month Guarantee”
which is provided during the Warranty Period
(defined below) by the following importers in the
country in which you bought this product:
Australia; Playcorp Pty Ltd.
www.globalretailbrandsAU.com
Level 3, 425 St Kilda Road
Melbourne Victoria 3004
1300 136 936

The Terms and Conditions of the 12 Month
Guarantee are as set out below.
What it Covers:
The “12 Month Guarantee” constitutes a warranty
that the product is free from defects in
workmanship, manufacture and materials, or
abnormal deterioration when used in accordance
with our “Care and Use Instructions" as contained
in this Manual and normal domestic use during the
Warranty Period.
What it does not Cover:
To the extent permitted by applicable laws, the
12 Month Guarantee does not cover defects or
faults caused to the product by:
• Misuse or a failure to use in accordance with
our “Care and Use Instructions”, such as
improper use and cleaning, neglect,
modification, fire or flood, theft or commercial
use, or normal wear and tear;
• Defects or damages caused by accessories,
replacement parts or repair services other than
those that have been authorised by Baccarat®
or the importer; or
• Cosmetic damages that do not impair the
function of the product (examples include but
are not limited to scratches, water marks,
cracks, dents, stains or discolouration to
surfaces).

Warranty Period
The “12 Month Guarantee” starts from the date
of purchase by the original end user and
continues for twelve (12) months from this date
(Warranty Period).
Replacement of the product or a part of the
product does not extend or restart the
Warranty Period.
How to Claim:
To make a claim under the 12 Month Guarantee
for a defective product, please cease using the
product and contact the importers customer
service team for assessment
(see contact details at the end of this warranty).
You may also present the item at the place of
purchase with proof of purchase for an
assessment but your claim may be deferred to
the importer for further assessment.
In order to make a claim under this Warranty,
you will need your original proof of purchase and
to provide an explanation as to the nature of the
defect. You will need to provide your product
model number and batch code.
This can be found on a sticker and is typically
located underneath or on the back of the product.
Once we have this information and the details of
the problem with your product, we will be able to
advise you of next steps required to process your
Warranty claim.
You must not Dispose of any
Defective Product:
We may need you to send it back to us.
If so, we will give you full details of how to
prepare it for shipping and how to return it to us
free of charge (see under heading ‘The costs of
claiming’ folling page). You must make a claim or
present the item with proof of purchase (as
applicable) during the Warranty Period.

What happens if you make a Claim:
If your claim is assessed to be valid, the product
will be repaired or replaced by an alternative
product. Any decision as to whether to repair or
replace a product is to be made by the importer in
its absolute discretion.
If an identical replacement product is not
available, the retailer or the importer may replace
your product with a new product with equivalent
features and specifications as determined by the
retailer or the importer where the retail price of the
replacement does not exceed the original
purchase price paid for the product.
Once any product or part has been replaced, the
original product or part becomes our property.
The Costs of Claiming:
There is no cost to you for making a claim for a
defective product and receiving a replacement or
repaired product.
We will be responsible for all shipping costs for
the claims under this Warranty which are
assessed by the importer as valid. However, we
may arrange with you to pick up the replacement
or repaired product directly from our business
address in certain circumstances.
The product will be at your risk whilst in transit
between you and the relevant retailer.
Your Statutory Rights:
The purchaser who is a consumer has statutory
rights in relation to this product and this Warranty
does not affect those statutory rights. Nothing in
this Warranty restricts or affects any of the
guarantees, rights or remedies given to you under
any other relevant law.
New Zealand - Our goods come with guarantees
that cannot be excluded under the New Zealand
consumer law. You are entitled to your available
rights and remedies under the Consumer
Guarantees Act 1993.

Australia - Our goods come with guarantees that
cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for
any other reasonably foreseeable loss or
damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of
acceptable quality and the failure does not
amount to a major failure.
Further Enquiries and Contact Details
for Claims:
Visit your relevant and local importer website to
obtain additional options for submitting a further
enquiry through customer service.
Australia; Playcorp Pty Ltd.
www.globalretailbrandsAU.com
1300 136 936.

